
KLIA2 

Vacation NOW 

KLIA2 . gateway@klia2 

 

Moving Notice to KLIA2 for All Air Asia & Air Asia X Flights 

gateway@klia2 
 
 

About 

Gateway@klia2 is an integrated transport, shopping and dining complex, housing both a shopping mall 

and an entry point for passengers to KLIA2. With a host of services and facilities, Gatewat@klia2 aims to 

provide a unique shopping experience not only to flying guests but to the general public as well.  

 

 

Services 

� Bureau De Change (BDC) / Money Changer 

� Luggage storage service 

� Wheelchair and baby stroller rental 

� Concierge 

� Lost and found 

� 6,000 car park bays 

� Mobile concierge 

� Check-in kiosk 

� Valet parking 

� Car rental 

� Plaza Premium Lounge 

 

 

Services 

� Flight information display system (FIDS) 

� Public information display system (PIDS) 

� Airport trolley 

� Automated teller machine (ATM) 

� Travelator 

� Lifts 

� First aid room 

� 10 baby care rooms 

� Prayer rooms 

� Public phones 

� Disabled toilets 

� Container sleeping facilities 

 


